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Introduction  

The Outcomes Statement is a regulatory requirement by the Financial Conduct Authority 

(FCA), which came into effect on 9th December 2019. CrowdProperty will publish this every 

year within 4 months of the end of our financial year.  

This statement is designed to show you the expected and actual performance of all Peer-to-

Peer (P2P) loans available on The CrowdProperty platform over the last calendar year as at 

30th April 2021, and also enables you to compare the advertised target interest rates with the 

actual returns achieved.  

CrowdProperty will disclose borrower default where: a) the borrower is unlikely to meet its 

obligations under the P2P agreement without the platform enforcing any relevant security 

interest; or b) the borrower is past the contractual due date by more than 180 days. 

When you invest in P2P Property loans, there is always a possibility that some of them will 

not be repaid on time (a Default) or you might lose some or all of the money you invested (a 

Loss). It’s important to note that a Default doesn’t always mean that there will be a Loss.  

Please also see the live statistics table on our website: 

https://www.crowdproperty.com/statistics  

Loan book Performance 

This table displays the advertised target interest rate against the actual return for all 

investment accounts for the calendar years up to 2020. As part of CrowdProperty Loan 

Agreements, additional interest may be payable on loans that run late, which can provide a 

higher than targeted return if repaid. Due to the nature of property loans and the average 

length being longer than 12 months, performance is reported by calendar year. For 

comparison, a snapshot of the Statistics Table is included for the reporting period. 

In line with the new regulations, we are obliged to show our defaults as well as any 

assumptions used when determining a future potential default rate. 

Year Number 

of Loans 

Contract 

Rate 

Actual 

Return
1 

Technical 

Defaults2 

Number of 

Recoveries 

Number 

of Loans 

Losing 

Any 

Capital 

Number 

of Loans 

Losing 

Any 

Interest 

2018 31 8.00% 8.07% 1 1 0 0 

2019 77 7.81% 7.75% 2 1 0 0 

2020 124 7.93% 8.39% 0 0 0 0 

Cumulative 309 7.91% 8.37% 7 5 0 0 

https://www.crowdproperty.com/statistics
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1. Actual Return includes paid back loans as of 30th April 2021. As rates vary, Actual Return can be below Contract 

Rate without losses if the loans that are paid back are lower rate than the average contact rate. 

2. Technical Default is defined as an active loan being 180 days or more past the contracted end date. 
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Predicted and Actual Losses 

To provide risk band segmentation the most accurate quantitative measure of probability of 

any loss is Loan to GDV (LTGDV), the tables below show how each band has performed for 

each calendar year cohort. 

2018 Cohort as of 30/04/2021 

Risk 

Band 

LTGDV Contract 

Rate 

Expected 

Loss Rate 

Expected 

Rate 

Actual 

Loss 

Actual 

Return1 

A <=50% 8.00% 0.50% 7.50% 0% 8.05% 

B 50%<=60% 8.00% 0.75% 7.25% 0% 8.17% 

C 60%<=65% 8.00% 1.00% 7.00% 0% 8.54% 

D 65%< 8.00% 1.25% 6.75% 0% 8.24% 

1. Actual Return includes paid back loans as of 30th April 2021. As rates vary, Actual Return can be below Contract Rate 

without losses if the loans that are paid back are lower rate than the average contact rate. 

 

2019 Cohort as of 30/04/2021 

Risk 

Band 

LTGDV Contract 

Rate 

Expected 

Loss Rate 

Expected 

Rate 

Actual 

Loss 

Actual 

Return1 

A <=50% 7.73% 0.50% 7.23% 0% 7.79% 

B 50%<=60% 7.93% 0.75% 7.18% 0% 7.91% 

C 60%<=65% 7.66% 1.00% 6.87% 0% 7.65% 

D 65%< 7.89% 1.25% 6.71% 0% 7.95% 

1. Actual Return includes paid back loans as of 30th April 2021. As rates vary, Actual Return can be below Contract Rate 

without losses if the loans that are paid back are lower rate than the average contact rate. 

 

2020 Cohort as of 30/04/2021 

Risk 

Band 

LTGDV Contract 

Rate 

Expected 

Loss Rate 

Expected 

Rate 

Actual 

Loss 

Actual 

Return1 

A <=50% 8.46% 0.50% 7.96% 0% 8.92% 

B 50%<=60% 8.71% 0.75% 7.98% 0% 9.27% 

C 60%<=65% 8.48% 1.00% 7.48% 0% 9.29% 

D 65%< 8.62% 1.25% 7.37% 0% 8.68% 

1. Actual Return includes paid back loans as of 30th April 2021. As rates vary, Actual Return can be below Contract Rate 

without losses if the loans that are paid back are lower rate than the average contact rate. 
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COVID-19 

We are continuing to maintain close on-site monitoring of each individual loan that is 

currently live on the platform. This is to verify that each borrower is able to service their 

ongoing credit obligations in relation to our lender base. Any forecasted difficulties will be 

addressed by the firm in a proactive manner to ensure that the loans remain performing for 

as long as possible, and that expectations on returns are appropriately managed in a timely 

manner, with any progress on loans provided as updates.  

Brexit 

Brexit has been factored in as a consideration for all loans. The main indicators are property 

prices and transaction volumes.  

Investor Diversification 

As part of assessing the performance of investments with CrowdProperty, it is important to 

take into account a measure of diversification.  A highly diversified investment portfolio is 

important to mitigate exposure to defaults or losses from an individual loan. Investors are 

able to achieve a diversified portfolio through CrowdProperty’s many loan offerings and 

opportunities to invest via Self Select and AutoInvest. All investors are treated fairly and are 

able to gain access to loans as they launch. These investment options have been made 

available to actively encourage diversification with the following effect over time: 

 

% of Lender Capital >= 5 Loans  >= 10 Loans 

Cumulative to 2018 35.65% 15.16% 

Cumulative to 2019 73.00% 48.60% 

Cumulative to 2020 80.40% 58.51% 

For diversification data, lenders with only 1 loan are discounted as well as lenders whose first pledge was less than 180 days 

from the reporting date. 

 

Important note 

Nothing contained within the information provided is or should be relied upon as a warranty, 

promise, or representation, express or implied, as to the future performance of any loan 

through CrowdProperty. Any historical information contained in this statistical information is 

not indicative of future performance. 
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